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KALAVA
Kalavacrafts Online Returns & Exchanges Form with Instructions

If you are not completely satisfied with a kalavacrafts.com purchase or gift for any reason, please return it
for a full refund within 7 days of the purchase date. Note that this refund will not include the cost of
shipping the item to you (unless we have sent you an incorrect item/color/size), or cover the cost to ship
the item to our return center. Our customer support center will assist you with your return.

Please follow the instructions below:
1. Complete the Returns & Exchange Form below and include with your return shipment.

2. For quality issues only, please send the items to the following Customer Support Centers:

The Web store,

3, Mayur Vihar,

Near Celebration Mall,
Udaipur, Rajasthan - 313001
India

3. Please help us improve our service by telling us why you are not satisfied with your purchase.

4. Once received at our returns facility, your return will be credited to the credit card used at the
time of purchase. Please allow one to two billing cycles for your refund to appear.
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